WHAT IS CLAIMED IS: 

1. ^W — Al^*?— b^^f'>;^T"A, comprising 

\hW>h. and 

V ^mffir^^^ y h (D^mt i^m^^^xmt&y^°~ y(o^ y—h^ i/jk- h 

2. — Alx5K<— h^tfi/^xA, according to claim 1, further 

comprising 

3. ^ JaX^t^— y^'^i/ 7^7" , according to claim 1, wherein 

o 

4. ^U^i^lz/js — h -^tr v'^ 9^ , according to claim 1, wherein 
5 . iJ' l^/J^ — h^ff v^^T"-^, according to claim 1, wherein 

6. jJ' I/ — A 1^4^— h-^fri^^x A, according to claim 1, wherein 

;^ It « iBi - Pp! M ^ « -c & s o 

7. iJ' l^' — Alx:!^;^ — h^tTv'^T'i^, according to claim 1, wherein 



8. ^ — /}n " h v-;^ , according to claim 1, wherein 

9. ^ U — J>> Ut^^ h , according to claim 1, wherein 

1 0. i^l^— Al/zK — h V" X , according to claim 1, wherein 

^¥rmm^B(D lot*, ^ v-i.ic^jc& Lfc:7 T-A r>aiT&tJ^~ K^-T 

11. — A h^ff;^^, comprising 

mm^mmwimum\cMm\^fcr^-( h^-a•f^i-5:: and 

12. ^\^~jUUyi^ — h^ffiyW^, according to claim 11, further 
comprising 

mmm&^m^m^i^xnhti^'^mt^ib^^m^^^fitcmmwmi^M-r 

^m^miEir^ :l to 

13. ji' U — M. UtH^ hlSfr^fe, according to claim 11, wherein 

o 

14. — J>^ Iz/K' — h^^T^fe, according to claim 11, wherein 

o 

1 5. U — \^ t^'— h ^^f^j^^i: y according to claim 11, wherein 



1 6. '!7 U — Alx7jf — h^fT;^fe, according to claim 11, wherein 
1 7. U — J>> U-^— V^ff^^, according to claim 11, wherein 
1 8. iJ' A I^jK— h ^fr^J^jfe, according to claim 11, wherein 

o 

1 9. ^ J^\yi^~ according to claim 11, wherein 

2 0. ^ l/^i^ l/:^^ M§f7;^fi, according to claim 11, wherein 

2 1. A computer program product for complaint report issue, 
comprising : 

a computer-readable storage medium having computer-readable program 
code means embodied in said medium, said computer-readable program 
code means comprising' 

computer readable program code means for ^^frtlf^^ ^ CD V ^ /t? 

computer readable program code means for tuS5:9^W¥lJ8lT^ @ tB U 

h§r^f+i-5 r and 
computer readable program code means for tfj f B f f U ^ b t ^ 
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